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'HDU 6KHUZHOO 9DOOH\ )DPLOLHYV

‘H KDYH RIILFLDOO\ UHDFKHG WKH ILQDO FRXQWGRZQ :LWtk
KROLGD\V ZH ZDQW WR WDNH D PRPHQW WR ORRN EDFN RC
\HDU :H KDG D IDQWDVWLF ZHHN ODVW ZHHN FHOHEUDWLQ
WKH SHUIHFW zZD\ WR ZUDS XS WKH WHUP 6HHLQJ DOO RI W
DQRWKHU DQG HQMR\LQJ HYHU\WKLQJ RXU FRPPXQLW\ KDV

/IRRNLQJ EDFN LW LV ZRQGHUIXO WR VHH KRZ PXFK RXU VF
WKH ODVW WZHOYH PRQWKY 2XU FKLOGUHQ KDYH HQMR\HC
DQRG WKH\ KDYH ZRUNHG LQFUHGLEO\ KDUG DFURVY DOO RI
IDQWDVWLF RXWFRPHVY WKDW ZH DUH HIWUHPHO\ SURXG RI
GHHSO\ SURXG RI KRZ FRQVLVWHQWO\ RXU FKLOGUHQ GHPF
SHVSRQVLELOLW\ &ROODERUDWLRQ 5HVLOLHQFH 5HVSHF)
WKH FKLOGUHQ RXW RQ D WULS WKH\ UHFHLYH JORZLQJ FF
FKDUDFWHU WUDLWYVY RQ D GDLO\ EDVLV DQG WKH\ DUH D V

'H ZzDQW WR VD\ D PDVVLYH WKDQN \RX IURP WKH ERWWRP
JLYH XV 2XU FRPPXQLW\ LV D YLWDO SDUW RI ZKDW PDNHYV
\RXU SDUWQHUVKLS WKH FKLOGUHQ V H[SHULHQFHV VLPSC
JLYH D VSHFLDO VKRXW RXW WR WKH LQFUHGLEOH )269 WH
VR OXFN\ WR KDYH \RX 7KH )269 WHDP HQGHG WKH VFKRRC
ZKLFK DOVR EURXJKW RXU FRPPXQLW\ WRJIJHWKHU UDLVLQJ
7TKDQN \RX :H KRSH WKDW \RX DOO KDYH D ZRQGHUIXO UH’
VSHFLDO PHPRULHV ZLWK IDPLO\ DQG IULHQGV :H ORRN IR
VFKRRO RQ ORQGD\ WK 6HSWHPEHU
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$WHQGDOAH : H DUH SURXG VR \KDUH \WDW
RXU

KL KHVWAIQ WH / RFDCE XWRUW 7KDQN

WHP DIQVDP RQJ W\HRX

| RU\ RXUPRRQWOXHG VXSSRUAIQ HOVXUQ]

G&H22// BUL P25 B3 H7A(

) WIRP 6HSWP EHU Z HDWHP DNQJ D
FKDQUH R RXUVMAKRROXQLRLP
&KIGBUHQ Z L@FEH DZ HG \R Z HDUEDGR'
WDIQHY VR VAKRROSLRYIGHG WH\ DUH
FRP SGMW® EQAN DORYHUZ IW QR
Z KW RUFRBXUHG VHPARQV &KITUHQ
DUH DOR H SHAMG \R Z HDUS@IQ EORN
RUJUA VRAWV WLV FDQ LQFO(GH VSRUN
VRAW

#*22" s (B>
$VZ HUHDFK WHHQG RI WHWP  ZH
DOR Z DQWR VKDUH D VSHADA DUHZ HDR
RXUZ RQGHUXO<HDU - FKIGBLHQ 7KH,

KDYH EHHQ | DOVWMAEF LRGB! P RGHY Z RUINHC

LOAHGIE® KDUG DQG ELRXIKWR P XHK
M VR RXUMWKRRO: HZ QP MW WHP

IP P HOVHO DQG Z MK WHP  \WH DEVRGX\WM

EHWRI OXANDVWH KHDG RIl RQWHU
QH VEL] DGYHQUUH VR VHFRQGDU VAKRRC

(YHU 6HFRQG &RXQW

3. M H(® ™" (%
$ TXIEN UHP LQGHUVR SGDVH DYRIG
SDUNQJ 1O WH SDWMQI @\ E\ 1QWH
VAKRROGUYHZ D\ GXUQJ GLRS RIl DQG
FROPARQ . HHSIQU W1V VSDFH FBDULY
1P SRUBQARUWH VDI HW RI RXUFKLGUHQ

DQG HVXUHVWH GUYHZ D\ LIHP DIQV
DFFHWEG® DVWD@AP HV IRUHP HUHQI LIHV

: HUHD@ DSSUHADW \ RXUUHVSRQMELDN

DQG FRRSHUDMRQ 1O NHHSIQI RXUVRKRRO
HQWDQRH VDI H [RUHYHU RQH 7KDON\ RX

&IEY% ST 1+ BH3
SE2E1 &EHE(

'H RIITHU I XOO ZUDSDUR
IURP DP SP
&DUHEHDUV LQFOXG

EUHDNIDVW FOXE %DJH

DP

'H DOVR RIIHU D UDQJH

FXUULFXODUY HOXERKLOG

HQWLWOHG WR WKHVH |

XSV IRU FOXEV RSHQ DW

) UuLGD\ WK 6HSWHPEHU
FRPH ILUVW VHUYHG
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© KL WH VXP P HULVDWP HIRUSGIQW Rl LWMADQG 1XQ Z HDAOR
HOFRXUWDI H RXUIDP LQHV VR NHHS WRVH EUGDOWP 1OGV DPAYH RYHUWH
KROGD\ V 6SHQGIQI MWD IHZ P LOXWAV HDFK GD\ UFDGIQJ VR HWHURU
SWDPAAQ] WP HV\VBE®N LV D | DOVMAE VAHW ILHHZ D VR NHHS \ RXU

FKLG V FRQILGHOFH EX] ] 1QJ DOG VHWIKHP XS IRUD IOLQ] WBUNQ

6HSWP EHU
G7A))) T 83 F7A( G5 (/1 2 (<
: HDLHVD\ 1QJ DKXIHWDQN\ RX DQG DIRQG DED W G ((

IDIHZ HOR O U/: D@U O WS5DP LO W+ DUIVRQ
0 W6 0UV/2 1HMQGO V/: DU ZHZIWK 7KH 6KHZ HQO DA ) DP 1O

WHP DOWH DEVRO\W EHVAIQ WHUQH W * XIGH Z KIFK FRQWIQV DO
FKDSWALY / RRNIQJ DKHDG VR 6HSWP EHU Z HDWH QHAHWOU [QIRWP DWRQ IRU

GHOJKWG WR Z HBRP HO U( @/DQGO0 W/ 6HSWP EHU LV DIMBFKHG VR W1\
YDWAIRUG VR RXUWDRKIQI WDP  DBRQIMGHO W/ | DICDQG LV DOR DYDIME®! RG
+DLP DQ 0 W/0 MAKHDO W0 RUDQ 0 U=XUHN WH VAKRROZ HEVIWM

0 W+ DWDZ D DQGO W &MUINRQ Z KR Z L@EH
RLOIQ) RXUZ RQGHUXOVXSSRUNAEI | WDP
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6D HIXDUGEIQJ P HDQV NHHSIQJ FKIGUHQ VDIH I LRP
KDWP DEXVH RUQHIBPWDQG HQUXUQI WH JWRZ XS
IODVDIH Z HOVXSSRUMG HOYLLRQP HOW: HD@S®\ D

SDUNQ BRNQJ DIMUWH Z HODLH Rl WH FKIGUHQ 1Q
RXUFRP P XQW -\ RX KDYH D VDI HIXDUGEQ) FR
DERXVD FKL@ RYHUWH VXP P HUKRQGD, V SGDWH

WDW RX FDQ FROWMPWMH 7RUED, 0 XOM$JHOR

6DIHIXDUGEIQ) + XE 0 $6+ GILHA®D RQ
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