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‘'HDU 6KHUZHOO )DPLOLHYV

: HOFRPH WR WKH VWDUW RI WKH VXPPHU WHUP -W LV VR ORY|
WKHUH LV DOUHDG\ VXFK D JUHDW EX]] RI DVSLUDWLRQ DQG HC
ZDUPHU PRQWKV 2XU FODVVURRPY DUH DOUHDG\ EXUVWLQJ ZL
KDV EHHQ ZRQGHUIXO WR VHH WKH FKLOGUHQ GLYLQJ LQWR Wk
FROODERUDWLRQ DQG UHVSRQVLELOLW\

‘H DOVR KDYH WR JLYH D PDVVLYH VKRXW RXW WR WKH FKLOGU
/ILRQ .LQJ -U 7KH\ GLG VXFK D EULOOLDQW MRE EULQJLQJ WKH
IURP VHHLQJ KRZ PXFK WDOHQW DQG KDUG ZRUN WKH\ SXW LQV
IRUZDUG WR ZLWK SOHQW\ RI VSRUWY GD\V VFKRRO WULSV D
HIFLWHPHQW EXLOGLQJ IRU WKH 6KHUZHOO ; JDPHV ZKHUH - P
GLVSOD\ 2XU <HDU FKLOGUHQ KDYH MXVW UHWXUQHG IURP W
WUXO\ OLYHG RXU VFKRRO YDOXHV VKRZLQJ UHPDUNDEOH UHYV
KRPH OHDQZKLOH WKH FKLOGUHQ ZKR UHPDLQHG DW VFKRRO
DQG FUHDWLYLW\ SURGXFLQJ IDQWDVWLF DUWZRUN HQMR\LQ.
ZLIDUGVY WR FUHDWH PDJLFDO ZDQGV :H VWLOO KDYH RXU <HD
WR ODWHU LQ WKH WHUP

'LWK RXU VFKRRO YDOXHV LQ PLQG WKHVH YDOXHV ZHUH PRGFH
WUDYHOOHG WR :RNLQJ HDUOLHU WKLV ZHHN 5HDFKLQJ WKH Il
7TURSK\ zDV D PDVVLYH DFKLHYHPHQW DQG EHLQJ WKH RQO\ VF
VRPHWKLQJ WR EH UHDOO\ SURXG RI (YHQ WKRXJK ZH ZHUH VR
UHVXOW GRHVQ W WDNH DzZD\ IURP KRZ ZHOO WKH\ SOD\HG 7Kl
UHVLOLHQFH DQG UHVSHFW DV VSRUWVSHRSOH DFWLQJ DV DP
:HOO GRQH 7HDP ZH DUH DOO LPPHQVHO\ SURXG RI \RX IRU UH
VR ZHOO -W LV JRLQJ WR EH D EXV\ DQG IXQ WHUP DQG ZH FD
FROQWLQXH WWRSHWKRZIBH RQH DQRWKHU DV ZH PDNH WKLV RXU E
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$77(1 $1 &( $WHMQGDQRH : H DUH SURXG R VKDUH WDW
¥ ads ¥ AQ ¥E¥O RXUDWWQGDQRH UHP DIQVDP RQJ WH
KLIKHWNIQ WH/ RFDOBXWRUW 7KDQN\ RX

|RU\ RXUFRQUXHG VXSSRUNIQ HQVXUQJ

( YHU 6HFRQG &RXQW
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. HZ RX@ QNHWR VD, DKXIHWDON RX VR RXU $ TXIEN UHP LOGHUVR SODVH DYRIG
SDINQU LQWH SDWMQI @ E\ LQWH
Z RQGGHUXOMDP Rl YROQWHY/ Z KR JLYH XS
WHUWP H\R KHS RXWDURXQG WH VAKRRO VAKRROGUYHZ D\ GXUQJ GRS RIl DQG
&G FROPARQ . HHSIQJ WLV VSDFH FBDULY
IP SRUBQWRUWH VDIHW Rl RXUFKIGLHQ

© KHWHU\ RX DUH FRP 1QJ 1Q R KHDUWH
DQG HQVXUHVWH GUYHZ D UHP DIQV

FKILGUHQ UHDG RUKHBIQJ XV &RRN DIWUWH
EWY \ RXUVXSSRUWWP DNHVDZ RUG RI DFFHVME®I DADOWP HV © H UHD@®
DSSUHADW \ RXUWHVSROMELIDN DQG

GlLIHIHQFH 7KLY NQGQHW UHD@ KLIK@ KW RXU
YDOXH Rl FREMERUDARQ DQG Z HDUH R JUDWI XO FRRSHUIDWRQ [Q NHHSIQ) RXUMAKRRO
IRUHYHY WIQJ \ RXGRWR KHS RXUFKLKBLHQ HQWDQRH VDIH | RUHYHUY RQH 7KDQN\ RX
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: HDWHIQRHGIE® SIRXGRI RXU<HDU HKIGUHQ IRU
FRP SGMQJ WHUGB$7VWLY Z HHN 7KH DSSURDRKHG
HDOFK AKD@®IQIH Z I VXK D SRVWYH DIMIXYGH DQG D
| DOIVAE VHOVH Rl DVSILDARQ WKO® JIMIQJ WHUYHU
EHVWH | RUNV7KURXIKRXWMKH Z HHN WH \WKRZ HG
Z RQGHUXOHVIHORH DQG W HG FD®  XQGHU : H DUH DOR GHDI KWG R IQAWRGXFH D
SIHWXIH VXSSRUMYJ RQH DORWHUHYHY WMS RI WH YHY VSHADGRHZ P HP EHURI RXUMHKRRO
ZD W DvD SGDVXIHWR VHHWHUKDUG Z RINSD RII 710 3IENGIWHVRURM 710\ 31ENGI LV
DQGWH VKRX@ DOEH YHY SGDVHG Z IW Z KDWIKH TXIEND EHRP 1QJ D | DYRXUW | UHQG
KHSLQJ WH FKLGUHQ SUDRAFH

KDYH DFKIHYHG : HOGRQH <HDU
UHVSROVEIDV DQG UIHVSHAADV WH FDLH

I IRUMHUQHZ FRP SDQIRQ VKDVEHHQ
Z RQGHUXOR VHH HYHY RQH Z HBRP 1QJ
* 710 3IENBIVRWHIDP I® VRZDP ®
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